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Interior designer, Natalia Miyar has these richly hued green kitchen tiles hand made in Florence. Paired with the rustic wood and marble work surfaces, 
they create a really beautiful contrast with the earthy colours, as well as adding different layers of texture to the space.

NEW LOOKS & 
INNOVATIONS fOR 
CABINETS,WORKTOPS 
& MUCH MORE
WITH cool new kitchen brands popping up and lots of 
innovative design ideas and clever twists on old appliance 
designs on display in kitchen showrooms across the 
country, there are plenty of on-trend looks and state-of-the-
art appliances to choose from. Which kitchen trends are 
currently proving to be big in 2022?

Here we look at the biggest trends and all the latest kitchen 
ideas to inspire your next kitchen re-fit.
1.THE GLAZED TILE SPLASH-BACK

A tiled kitchen splash-back is nothing new, but there seems 
to be a shift away from matt finishes. Gloss is becoming all the 

rage. A glazed tile is not just easy to clean – it will also reflect 
the light around the room, choice of colour being used in the 
room, with effective results regardless of the choice of colour. 
2. MIXING IN VINTAGE AND ANTIQUES

Future kitchen trends are about dispelling any notions of a 
show home. Introducing some antique, or vintage furniture 
into a kitchen has the immediate effect of creating a warm, 
lived-in home environment.

Farmhouse furniture in the form of a scrubbed kitchen 
table, or dresser is the obvious choice for a traditional look. 
Timeless, built to last and often quite inexpensive to buy at 
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This design by Ben Pentreath is a 21st-century take on a Welsh farmhouse kitchen. Simple joinery, including a large larder cupboard and open shelves, combines 
with a butler’s sink, Delft tiles, period-style lighting and antique furniture to create a timeless feel, perfectly in keeping with the house’s architectural style.
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This etched zinc extractor canopy is made using specialist 
crafts and traditional materials, throwing a spotlight on 
hand-made values, as well as a nod to the past.

antique fairs, these pieces will introduce character to a new 
space. 
3. GLASS PARTITIONS 

After years of breaking down walls to create large open-plan 
rooms, over recent times we’ve come to appreciate the benefits 
of being able to close the door and escape the soundtrack of 
the rest of the house. 

A glazed partition can split spaces without compromising on 
light, or the feeling of togetherness. It also has the advantage of 
helping to contain smells in the kitchen area. 
4. STATEMENT METAL HOODS

While they are generally considered something of a necessary 
evil in the UK, the American approach to extractor hoods 
has long been more celebratory, with custom-made designs 
in unusual finishes making strong and defining statements in 
kitchens. This kitchen trend looks set to take off in a big way 
in the UK too, especially in eye-catching metal surfaces. 

‘Aesthetically, adding a striking extractor canopy to a kitchen 
scheme is a chance to interrupt with shape and sculpture all 
the angular lines of cabinets and panels,’ says Bruce Hodgson 
of Somerset-based Artichoke Ltd. 
5. LAYERED LIGHTING 

Getting the lighting right in a kitchen is always something of 

a challenge but, going forward, the art of layering will be key 
to designing kitchens successfully. 

The reality is you only need a certain amount of task lighting 
in specific preparation areas. With too many down lighters the 
kitchen ceiling ends up looking too bright and clinical.
6. fOCUS ON A SIMPLE COLOUR SCHEME

With so much going on in kitchens, the risk of a visual 
overload is always great. Those searching for a more restrained 
look will need to focus on colours, which should be kept 
simple.
7. NATURAL ELEMENTS 

The use of natural materials has increased considerably 
during the pandemic and will strengthen in appeal, as marble, 
granite and unpainted wooden kitchen cabinets become a firm 
fixture. Not only do they have a rich aesthetic quality, but they 
also help to reduce the amount of chemically treated items in 
the home. 
8. CONCEALED KITCHENS

Small space living gives way to even more kitchen innovation. 
In an open-plan space, the cooking area can be concealed with 
chameleon-like skill, allowing the focus to be on entertaining. 

Maximise the feeling of spaciousness by uniting cooking, 
dining and relaxing into one glorious, light-filled room. 

In his own home, co-founder of Ham Interiors, Thomas Cox replaced the wall between the kitchen and sitting room with a reclaimed Georgian shop front, 
defining area and creating the illusion of space without having to be fully open plan.
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Here architect, Natlalia Miyar has used the finest, high quality materials in her design schemes. 
Natalia recommends using marble to create an eye-catching sink, or a kitchen island.

Often overlooked as purely an “accent” colour, black walls, cabinetry and work surfaces are currently proving popular. 
Black becomes liveable, luxe and inviting, with textured woods adding rustic, homely charm. 

With the move towards larger kitchens, in open plan spaces, the kitchen island has enjoyed lasting popularity. New kitchen island ideas, such as opting for 
a pair of island units, has become the last word in luxury - especially for when space is no object.

Out of fashion for a while, wood is now enjoying something of a revival. These kitchen cabinets use subtle-grained ash, paler than oak, or walnut, to pick 
out the warm tones in man-made stone.

Here herringbone flooring has been used in this kitchen to good effect when combined with an old 
kilim rug.
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In this New York kitchen by Colin Stief of General Assembly, a single shelf has been used in place of wall-hung kitchen cabinets, resulting in a relaxed and 
unfussy look. The shelf is used in the place of cupboards to give the concrete splash-back a place to end and a visual break to the monochromatic scheme. In bigger, minimalist kitchens, clever storage 

allows for clutter to be easily tidied away. 

A small, uninviting kitchen can be demolished in favour of a 
large living room with the kitchen tucked discreetly at one end. 

Ideally, the layout should be flexible, so that it transitions 
from a kitchen to a dining room to a living area in a 
completely effortless manner. 
9. USING MATERIALS IN SURPRISING WAYS

There is something quite liberating about installing a kitchen 
that doesn’t feel as if it is “off the shelf ”. 

Even if some elements, such as cabinetry and appliances, 

need to be standardised, think about adding character with 
elements sourced elsewhere. 
10. A fRESH TAKE ON 1950s DESIGN

Bright, white contrasts with rich timbers and soft curves to 
lend a modern mid-century flair in the modern kitchen. Dark 
walnut cabinetry works to keep the look simple.
11. THE SINK SKIRT REVIVAL

Once considered outdated and frumpy, the sink skirt is 
back in fashion, creating opportunity for texture and pattern, 
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Here the cooking space is as invisible as possible, with door panels looking like decorative wall finishings. 
All the doors are hidden, with fingerprint sensors that allow them to open and close in a smooth a manner.
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Picking two shades on opposite sides of the colour spectrum, such as pink and green will 
achieve a bold contrast.

According to founder of Mark Wilkinson Furniture, Mark Wilkinson, 
the colours we choose are naturally influenced by current fashions.

Handleless kitchen cabinets are one of the 
biggest trends for 2022 producing a more 
pared-back, streamlined look.

The latest collection of pendants from Original BTC is quietly show-stopping. The Drop series 
follows the journey of a droplet of water through the air and this bone china light captures the 
moment when it flattens as it hits the ground.  

Tall white cabinets and light 
marble splash-backs and 
countertops draw the eye 
upwards helping to create an 
illusion of space, keeping the 
look fresh and of the moment.
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The bespoke kitchen specialist, Davenport has added a burnished wire mesh cupboard door to its design portfolio. 
Teamed with diamond-cut brass handles, the look makes for a sophisticated twist on industrial styling.

Here Californian decorator, Ohara Here Californian 
Davies-Geatano of ODG Interiors demonstrates how 
natural materials add warmth and depth to a kitchen. 
The timber highlights the depth of the limestone 
splash-back; the basket-style pendants introduce 
another layer and the addition of the floating wood 
shelves adds to the simplicity of this rustic style.

softening kitchen schemes and adding a touch of nostalgia. 
The idea is based around replacing the base cabinet doors 

underneath the sink with pleated curtains, often suspended on 
a decorative rod. 
12. MARVEL AT MARBLE 

It’s the time of strongly veined marble, the busier the better 
for unmissable luxury and next-level styling.

 If there’s one thing that’s storming the style charts and 
shaking up interiors, it’s the return of marble.

Heavily veined marble is making a significant comeback in 
the design world and has become synonymous with high-end 

luxury.
A popular choice for kitchens and bathrooms, it is also highly 

sustainable; its durability, classic attributes and ability to 
withstand passing trends makes it a good investment and good 
choice for kitchen flooring.

Marble with naturally strong veining adds a statement 
value and creates a textural contract between other polished 
surfaces, metals and woods.
13. POPS Of COLOUR

Throw the rulebook out of the window in favour of 
unexpected paint-colour pairings. Kitchens are rife with 

colour opportunities, from 
appliances and flooring, to 
window treatments, tiling and 
cabinets.

Start by deciding how much 
of a permanent commitment 
you are willing to make. One 
of easiest and least expensive 
options is to change your 
kitchen styling, or paint a wall, 
because either can be easily 
updated should you tire of it. 

Choosing colour is such a 
personal experience. In fact, no 
one knows for sure whether we 
all even see the myriad shades 
in the same way.

The painting of your kitchen 
should be good for at least five 
years, so try to look beyond 
immediate trends and choose a 
colour scheme that you will not 
tire of quickly.
14. HANDLELESS DESIGN

The latest modern kitchen 
ideas are all about multi-
tasking, free-flowing designs 
with a paired-back look. 

Technological advances in 
push-open and close doors 
mean that it has become 
possible to dispense with 
handles in both wall and base 
cabinets. 

If you prefer not to have push-
open cupboards, then recessed 
handles provide the same 
sleek look and can be lined 
with contrasting colours and 
materials to add interest.
15. PANTRY LIVING 

Pantry cupboards have been 
kitchen staples for centuries. 
In the last few years, pantry 
cupboards have established 
themselves as one of the must-
have items in modern homes.

Having a pantry makes 
perfect sense. All the food 
items are stored in one place 
and not scattered around in 
numerous wall cupboards, with 
the result that people can be 
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Charlie Smallbone has been pushing the boundaries of kitchen design for over 40 years. In this 
kitchen he explores the use of real metals to bring out their natural beauty.

Thoughtfully designed, these visual spaces are carefully styled with artworks, decorative ceramics, cookery books and 
other curiosities, to achieve an instant lived in look – adding personality and resulting in a space that feels homely.

As we become more interested in the ergonomics of our kitchens, these innovative in-drawer 
appliances will become even more popular.

‘Sinks have moved up on the scale of importance in kitchen  
design. Models are being introduced which, as well as being  
purely functional, also make a definitive style statement,’ says 
product development and training manager for Smeg, Joan Fraser.

Brass and steel married with marble and 
dark timbers prove a winning formula 
in this luxurious and vibrant family 
kitchen by Ledbury Studio. 
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Using pleated curtains instead of cabinet doors provided the opportunity for an element that can be updated 
often and at very little cost with on-trend gingham, tactile untreated linen, or pale pink stripes being among 
the popular choice of the moment.

more organised when doing their food shopping.
The other great advantage of a larder and its storage capacity 

is that a kitchen no longer needs to be full of wall cupboards. It 
frees up entire walls.
16. LARDERS fOR SMALL KITCHENS THAT CAN 
DOUBLE UP AS HOME OffICES

‘The trend for clever storage continues to be a key design 
choice due to the practicality it offers,’ says founder and 
managing director of kitchen brand, LochAnna Kitchens, Paul 
Jenkinson.

From bi-fold dressers to tower and corner larders, storage can 
be both a design and practical trend. 

The question of storage is a big part of the kitchen space. For 
those with smaller kitchens, the need for clever kitchen storage 
ideas is crucial in terms of efficiently utilising the space at your 
disposal.
17. COLOURED TAPS & SINKS

Now that kitchen taps are available in a wide choice of 
colours and finishes, sinks are following the trend becoming 
likewise available in a variety of different colour and finishes
18. MORE METALLICS

A by-product of metallics in the kitchen is the demand for 
well-executed quality materials that don’t just look good, but 
have integrity, too. 

‘That’s why I decided against metallic finishes sprayed on 
to wood, in favour of real metals that I could work with 
sensitively to bring out their natural beauty’, says founder of 
Smallbone of Devizes, Charlie Smallbone.

19. THE CURATED KITCHEN
As pride in interior styling takes centre stage, we have 

witnessed an increase in sales of glazed cupboards and 
opening shelving, following a growing demand for kitchens 
designed for a “curated” look. 

‘In an age of uncertainty and with busy digital lives, people 
are increasingly nostalgic for a space to slow down and 
surround themselves with the comfort and security of tactile 
items and personal treasures. 

We are moving away from hiding everything away in 
cupboards, instead drawing inspiration from displays of china 
and silverware in glazed cabinets and on shelving, racks and 
dressers of grand houses – the end result sitting between the 
maximalist and minimalist styles,’ says design director at 
British Standard and Plain English, Merlin Wright.
20. APPLIANCES IN DRAWERS

Fisher & Paykel introduced launched its first DishDrawer 
20 years ago. However, as we become more interested in the 
ergonomics of our kitchens, these innovative appliances will 
become more popular. 

With Fisher & Paykel’s DishDrawer and CoolDrawer an array 
of functions make life easier. When placed at bench height, 
the need to bend down is significantly reduced and there is no 
longer a need for you to get on your knees to fill the salt, rinse 
aid or detergent – it is as easy to open as a normal drawer.
21. “BROKEN-PLAN” LIVING

Set to define the next decade, zoning will replace open-
plan when planning a kitchen in 2022 and beyond. The new 
phenomenon is being referred to as “broken-plan”. 

Strongly veined marble looks luxurious when used for worktops and splash-backs.
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Design styles from the past are making a comeback in 2022 – but with a new, contemporary spin.

Here royal blue  base 
cabinets contrast well with 
plain white wall cabinets.

A limitless choice of colours allows you free rein to express yourself, whether your home is period. or contemporary, country or urban.  

More than just a practical addition, kitchen pendant lighting 
provides an decorative feature over worktop spaces.

White kitchen walls combined with neutral-coloured cabinets are the most 
likely to please potential buyers, should you decide it’s time to move on.
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We have recently seen a rise in walnut cabinetry. It’s rich, dark colour, fine grain and natural warmth are prized for its feeling of instant luxury.

22. UTILITY ROOMS AND MUD ROOMS
Ancillary spaces, such as utility rooms, pantries, larders and 

mudrooms provide the perfect space in which to house everyday 
essentials away from the main kitchen. 

‘Utility rooms provide a much-needed dedicated housekeeping 
area,’ says design director at British Standard and Plain English, 
Merlin Wright.
23. PAINTED KITCHENS

In 2021 saw we witnessed the revival of hand-painted kitchens 
and this kitchen trend has continues into 2022. 

‘They wear well, age even better and continue to be repairable 
in ways that a factory-applied laminate cannot match. From this 
point of view, hand painting is also more ecologically sound,’ says 
Ledbury Studio founder, Charlie Smallbone. 

One of the most appealing and varied finishes for kitchen 
cabinetry, paint lends itself to both the classic looks of the 
traditional kitchen and to crisply modern linear designs. And you 
can always re-paint, if you want a change, or update in the future. 
24. PENDANT LIGHTING  

‘Lighting is key to any kitchen design scheme. My advice 
would be: be open to exploring different pendant kitchen 
lighting ideas, such as grouping multiple pendants to add 
drama to the kitchen,’ says Sarah Davies of Floella Interiors. 
25. RETRO STYLE KITCHENS

Design styles from the past are making a comeback in 2022 – 

but with a new, contemporary spin. 
Inspired by the painted kitchen of 30 years ago, Ledbury 

Studio is re-interpreting paint finishes and wood tints to sit 
beautifully alongside more modern kitchen designs.
26. MIXED MATERIALS

Contrast is king when it comes to mixing materials; the trick 
is to make sure that every material used encourages the others 
to really sing. 

‘Use a fusion of tactile materials to achieve a confident 
blending of styles,’ advises architect, Natalia Miyar. 

‘Marble, wood and metallics complement each other well 
with different shades of wood and metal often bringing 
warmth and contrast to a cold marble surface. 

‘Using contrasting materials for different worktops within a 
kitchen naturally creates different zones within a room, not 
only making a space more practical, but aesthetically creates 
a visually pleasing and harmonious space to live in,’ adds 
Natalia.
27. WHITE KITCHENS

There are many good reasons why white kitchens are so 
enduringly popular: white is calm, neat, minimal and light-
enhancing. 

‘White cabinets are great for giving you that fresh, clean, 
minimal look, but also provide a great backdrop for layering 
up colour and texture,’ says Sarah Davies of Floella Interiors.

LEADING British kitchen manufacturer, Moores has been 
proudly celebrating the achievements of a few long-standing 
members of their workforce over the past few months.

Customer manager in the builder, installer and developer team, 
Gerald Masheder celebrated his 45 year work anniversary, whilst 
senior paint sprayer, Gordon Marshall, received his 35 year 
service award.

‘This year we’re celebrating 75 years of manufacturing excellence 

and many members of our Moores family have worked here 
for over half of that time,’ comments chief executive officer, 
Steve Parkin.

‘Our colleagues have and always will play a fundamental role in 
the success of our business and we’ll continue to celebrate these 
fantastic milestones,’ adds Mr Parkin.

MOORES CELEBRATES
EMPLOYEE MILESTONES

Senior paint sprayer,  Gordon Marshall, receives his 35-year service award.

Want to find out more? Visit www.moores.co.uk

Customer manager in the builder, installer and  developer team, Gerald Masheder, celebrates his 45-year anniversary of working with the company.
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REHAU’s furniture division has adapted its business strategy to 
circumnavigate the fallout from Brexit and Coronavirus and to 
ensure that its UK customers continue to receive its high-quality 
edge-band, surface and tambour door solutions.

2021 was another successful year for Rehau, as the company 
continued to build awareness around its innovative and on-trend 
kitchen solutions. 

With its diverse product portfolio, the company expanded 
its reach in the market, working with large original equipment 
manufacturers (OEMs), small and medium-sized and 
manufacturers, design workshops and fitters.

In order to further address this demand in 2022, Rehau is 
now collaborating with reputable manufacturer and distributor 
Decorative Panels Lamination, based in the North of England. 
This new partnership will allow Rehau to grow its UK presence 
and facilitate the more efficient supply of materials across the 
country.

‘We’re thrilled to be working alongside Decorative Panels 
Lamination who have long established themselves as leaders 
within the sector,’ says national sales manager, Scott Williams.

‘Having been in the industry for over 100 years, manufacturing 
and distributing laminated sheet materials throughout the UK, 
the company represents the ideal choice for Rehau’s furniture 
division. 

‘Decorative Panels Lamination will be holding large amounts 
of our stock, including our popular and award-winning Rauvisio 
noble matt range, meaning that the supply will be readily available 
for UK-based manufacturers and fitters,’ adds Mr Williams.

Although some businesses have suffered because of the 
pandemic and the UK’s exit from the EU, Rehau was able to defy 
the odds and grow its UK furniture business significantly last 
year. 

 ‘Essentially, we aim to reduce lead times through this new 
partnership, ensuring that we continue to meet demand following 
the challenging past few years for the industry. 

‘Already in place is our distributor Waivis, specialising in 
tambour doors and edge-banding and, while this remains 
sufficient for smaller bespoke orders, it is now necessary to adapt 
our approach to meet growing demand. 

‘With seamless kitchens on trend, our customers will now be 
able to find our all-in-one surface, edge-band and tambour ranges 
directly from one single source. 

‘These are exciting times for Rehau, as partnering with 
Decorative Panels Lamination will allow us to further develop 
new and existing relationships with our customers here in the 
UK,’ concludes Mr Williams.

Want to find out more? Visit www.rehau.com

REHAU INVESTS IN THE 
fUTURE  WITH DECORATIVE 
PANELS LAMINATION
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MATT surface finishes remain a trend in  kitchen furniture 
making. With a wide range of quality edgings, Ostermann 
supports carpenters and cabinet makers in creating elegant 
furniture from super matt, or extremely matt particle boards. 

A look at the colour spectrum for the trend colour grey illustrates 
just how great the variety is in this area. 

As with high gloss surfaces, super matt and extremely matt 
edgings also require a very precise matching in terms of colour and 
gloss level. 

After all, board and edging are supposed to look as if they were 
made from a single piece!

In order to give furniture makers as much leeway as possible in 
their selection of possible colours, Ostermann offers matching 
edgings of the highest quality for all common matt surfaces and 
sells them from small quantities of only 1m. 
One example – grey 

The lustreless surface finish gives the otherwise admittedly rather 
unspectacular colour a very noble and exclusive appearance. Yet, 
there are almost 40 different shades of grey in the RAL classic 
colour scale. 

The diversity of nuances is naturally also reflected in the available 
board surfaces and thus in the Ostermann range. 

Depending on the gloss level of the board, Ostermann provides 
more than 40 different grey edgings with an excellent matt (gloss 
level smaller than three), or super matt (gloss level smaller than 

seven) surface finish.  
Selecting the right edging

Ostermann stands for a particularly diverse range and high-
quality service for the trade. 

Finding an edging for a board is quite an easy task, because the 
experts in edging have already referenced perfectly matching 
edgings to all furniture boards in their online shop. 

If you type in the board number, or board name into the 
search field at the starting page, you will automatically be shown 
the complete name of the board and below it the Ostermann 
recommendation for matching edgings.

If you need other than standard dimensions, the edging specialist 
will cut the edgings to any desired width. 

You can also obtain any edging with a hot-melt adhesive coating, 
or with an individually chosen functional layer for zero bond line 
technologies. 

The highly trained staff is happy to help with questions on the 
right choice, or processing. 
Ordered quickly – delivered quickly

With its well-known fast delivery service for stock items, 
Ostermann supplies furniture edgings in any length starting from 
1m and in any width up to 100mm. 

Want to find out more? Visit www.ostermann.eu

CLASSY MATT EDGES 
fROM OSTERMANN

PAINTfLOW is a new and exciting textured surface developed 
to replicate the look and finish of painted wood. The surface 
combines a distinctive new woodgrain structure, finished with 
the aesthetically pleasing, smooth matt surface finish of Premier 
Matt.

The bespoke engraving of the woodgrain design is very 
visual and has been specifically created, so that it replicates the 
movement of paint as it flows in to the depths of the rounded 
valleys, culminating in a very realistic and pleasing effect.

The Premier Matt surface is produced using an innovative 
Physical Surface Treatment (PST) technology to create a superior 
frictionless matt appearance that is also an extremely tough and 
functional finish. 

Premier Matt benefits from a number of superior properties, 
including anti-fingerprint, scratch and stain resistance, easy 
cleaning and thermal healing properties.

Renolit has developed three interesting colours that enhance the 
visual and tactile qualities of the Paintflow surface finish.

Premium White is a striking, bright and fresh colour suitable 
for all interior furniture applications around the home, including 

kitchens. The texture of the material is pronounced through the 
combination of a white colour palette allowing light to augment 
the definition of the emboss.

Pearl Grey Paintflow is a very pleasant warm grey colour that 
can be used to create a peaceful, balanced interior style. 

The colour enhances the Paintflow surface texture, highlighting 
its distinct woodgrain engraving and superior matt finish to 
create an aesthetic that is exquisite both visually and by touch. 

Reed Green Paintflow is a mid-tone green that offers a serene, 
subtle alternative to more popular darker shades of green in the 
market.

Reed Green falls centrally into the evolving green interior design 
trend and its association with the environment. 

Creating a connection with Nature, the biophilic concept allows 
people to embrace a more sustainable life-style by incorporating a 
colour palette that feels affiliated with the natural world.

NEW TEXTURED 
SURfACES fOR 
YOUR KITCHEN

Want to find out more?  
Visit www.renolit.com/interiorsurfaces 
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AGA Rangemaster, the iconic and ever-popular range cooker 
manufacturer, has announced that the company has selected 
Maintel to provide a Cloud-based contact centre and unified 
communications solution.

Staff will now have access to cutting-edge technology solutions 
and will be able to better handle customer interactions for a more 
seamless experience.  

 Through ICON Now, the range cooker manufacturer will 
be set up with state-of-the-art Cloud telephony, unified 
communications, conferencing and collaboration systems. 

 The project will give AGA Rangemaster’s staff access to cutting-
edge technology solutions to help them deliver their excellent 
customer services more efficiently.

 AGA Rangemaster, part of the Middleby Corporation, has 
rolled out Maintel’s Callmedia CX Now contact centre solution 
and ICON Now, its cloud telephony, unified communications, 

conferencing and collaboration tool. The project covers AGA 
Rangemaster’s main UK sites, including its production facilities in 
Telford and Leamington Spa.

 By using Maintel’s Callmedia CX Now, AGA Rangemaster will 
be able to better handle customer interactions, ensuring that 
customers are met with the right agent at the right time. 

Through its multi-faceted platform, it will also help seamlessly 
move discussions from one channel of communication to another, 
depending on the needs of the customer.

AGA Rangemaster will also have access to new tools to help 
support the modern digital workplace in the future. 

Through ICON Now, the range cooker manufacturer will 
be set up with state-of-the-art Cloud telephony, unified 
communications, conferencing and collaboration systems.

‘By supporting AGA Rangemaster with its transition to a more 
functional and affordable customer call 
centre and unified communications tools, 
we are helping the business to better 
serve its customers,’ says group sales and 
marketing director of Maintel, Simon 
Ward.

‘Our Callmedia CX Now solution 
will help support AGA Rangemaster in 
delivering more efficient experiences across 
an omnichannel environment. 

‘The system will also give AGA 
Rangemaster the hybrid tools it needs to 
enable contact centre agents to work more 
productively wherever they are, even when 
working remotely,’ adds Mr Ward.

‘With our existing customer call centre 
solution and unified communication 
dated and proving costly to upgrade, 
we were looking for a future proofed 
hybrid solution that would better enable 
our staff to handle calls more quickly 
and efficiently,’ says head of IT at AGA 
Rangemaster, Clive Taylor. 

‘This solution provides our agents with 
the flexibility for them to work from 
any location, be it from either an office 
or, equally well a working environment 
contained within the home.

‘After using Maintel as a managed service 
provider (MSP) and knowing how well 
it delivers on its projects, we approached 
them to help identify and deliver a suitable 
solution. 

‘We are now looking forward to seeing 
the benefits that Callmedia CX Now 
and ICON Now will bring, not just for 
our business but also for our customers,’ 
concludes Mr Taylor. 

Want to find out more?  
Visit www.maintel.co.uk   

AGA HAS ALL THE 
RIGHT SOLUTIONS 
fOR COMMUNICATION
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